Monntuka npoBegeHna nnarexken. Onnata 6aHKOBCKOW KapToOM OHNAUH

Haw caliT noAKNto4YEeH K MHTEPHET-3KBANPUHTY, U Bbl MOXKeTe onnaTuUTb 3aka3 baHKOBCKOM KapToit Visa nnm
Mastercard npsmo Ha calite. [locne noaTBepPKAEHMA BbIOPAHHOTO 3aKa3a OTKPOETCA 3aLMLLEHHOE OKHO C
naaTeXKHOM CTpaHuMLel nnaTéHoro cepsuca Robokassa, rae Bam HeobxoamMmo BBecTU AaHHble Bawei
6aHKOBCKOM KapTbl M aApec 3SNeKTPOHHOM MNOoYTbl A5 KBUTAHLUMU UK GUCKANbHOTO YeKa. Mbl Mcnonb3yem
npoTokon 3D Secure gns noatsepXaeHMA onnatbl. Ecam Baw BaHK nogaepuBaeT 4aHHbIN NPoToKo, Bbl
byneTe nepeHanpas/eHbl Ha cepBep 6aHKa AN AONONHUTENbHOW MAEHTUDUKaALMM ¢ nomoLbio SMS Koaa.
MHbopmaumio 0 NpaBUIaX U MeTOAaX AO0NOJAHUTENbHON naeHTudUKaLum ytouHanrte B baHke,
Bblgaswem Bam 6aHKOBCKyIO KapTy.

B nons Ha nnateXKHOM cTpaHuLe TpebyeTcs BBECTM HOMEP KapTbl, aApec 3/IeKTPOHHOM NoYTbl, CPOK
[eNCTBUA KapTbl, TPEX3HaYHbIM Kog 6e3onacHocTu (CVV2 ana VISA nnmn CVC2 ans MasterCard). Bce
HeobxogMmble faHHble 0TOOParKeHbl Ha MOBEPXHOCTM HAHKOBCKOM KapTbl.

CVV2/ CVC2 — 370 Tpéx3aHauHblit Kog 6e30nacHOCTK, HaxoaAlmMiAcA Ha 06OPOTHOM CTOPOHE KapTbl.

[anee B TOM }Ke OKHe OTKpoeTcA CTpaHuLua Bawero 6baHKa-amuTeHTa gnsa BBoga 3-D Secure koga. B cayyae,
€C/IM Yy Bac He HaCTPoeH cTaTuyHbIii 3-D Secure, oH byaeT oTnpas/sieH Ha Ball Homep TesiedpoHa
nocpeactsom SMS. Ecam 3-D Secure Koz K Bam He npuwen, To cieayeT obpatuTcs B Ball 6aHK-IMUTEHT.
3-D Secure — 3T0 camas coBpeMeHHas TexHo1orna obecnevyeHma 6e30NacHOCTU NaaTexen No KapTam B
CeTu uHTepHeT. o3BoAAET O4HO3HAYHO UAEHTUDMLMPOBATb NOAJMHHOCTb AEpKATENA KAPTbI,
OCYLLECTB/IAIOLLErO OMNepPaLMIo, U MaKCUMMAIbHO CHU3UTb PUCK MOLLUEHHMYECKUX ONEepaunii no KapTe.

Cnyyau 0TKa3a B COBEpLUEHUU NaaTexKa:

B cnyyae, ecnv Balw NAATEXK He NPOLWEN uam onepaums 6blia OTMEHEHA, NPOBEPbLTE:

—nNpaBUAbHO 1 BbiAN BBeAEHbI pekBM3nUTbI? ObpaTMTe BHUMAHME Ha CPOK AEMCTBMA BaLen KapTbl U
Homep;

—[,0CTaTOYHO NN CPEACTB Ha Balwei KapTe? MNoapobHee 0 HaMUMM CPEACTB Ha NIaTeXHOW KapTe Bbl
MOXETe y3HaTb, 06paTUBLUMCL B BaHK, BbINYCTUBLLMNI BAHKOBCKYIO KapTy;

—OTKPbITa /I BO3MOXKHOCTb NPOoBeAeHNA ONiaT B MHTepHeTe? MNogpobHee 0 BO3MOXKHOCTAX BalLei KapTbl
KapTbl Bbl MOXKeTe y3HaTb, 06paTUBLLMUCH B BAHK-3IMUTEHT;

—XBaTaeT I Bam eXKegHEeBHOro IMMMTa Ha NaTeXu B MHTepHeTe? MNogpobHee 0 AMMUTAX BalLen KapTbl
KapTbl Bbl MOXKeTe y3HaTb, 06paTUBLLMUCH B BAHK-3IMUTEHT.

Mo Bonpocam Henpolwealen onaaTtbl, NOXKayncTa 0bpaTUTech B CYXKOY noaaepKkn baHKka-aMUTEHTa,
BbINYCTUBLIEro Bally 6aHKOBCKYIO KapTy, Uau B CAY»KBY noaaep»KKu caliTa, Ha KoTopom 6bina npovsBeaeHa
onnara.

FapaHTMM 6e3onacHocTn

MnatéxHbii cepsuc Robokassa 3awuiiaeTt n obpabatbiBaeT AaHHble Bawet 6aHKOBCKOM KapTbl N0
cTaHgapTty 6e3onacHoctu PCl DSS. Mepegaya MHbopmaLmMmn B NAATEXKHbIN L3 NPOUCXOAMUT C
npMMeHeHnem TexHoormn wudposaHua SSL. [lanbHelwan nepegada MHGopMaLMM NPOUCXOAUT Mo
3aKPbITbIM BAHKOBCKUM CETAM, UMEIOLLIMM HaMBbICLLMIA YpOBEHb HaaexHOCTU. Robokassa He nepeaaet
OaHHble Bawel KapTbl MHTEPHET MarasuHy UamM TpeTbum Anuam. ns AonoNHUTENbHOM ayTeHTUdUKaUMn
AepraTena KapTbl ncnosbsyerca npotokon 3D Secure.

B cnyyae, ecnmn y Bac ecTb BONpoChl NO COBEPLUEHHOMY NaTexy, Bbl moxkeTe 06paTnTbCA B CNyKOY
noaAepKKN KNMEHTOB NO 3/1IEKTPOHHOM noyTe support@robokassa.kz

be30nacHOCTb OHNAWNH NAaTexXel

MpepocTtasnsemas Bamu nepcoHanbHasa nHopmaums (e-mail, Homep 6aHKOBCKOM KapTbl) ABAAETCA
KOHOUAEHLMANBHOM U He NOANEXUT pasraaweHnto. [JaHHble Baweit 6aHKOBCKOM KapTbl nepeaatoTcs
TO/IbKO B 3aWIMPPOBAHHOM BUAE M HE COXPAHALOTCA HA HALLEeM cepBepe.

BesonacHocTb 06paboTkn NHTepHeT-NNaTeKel rapaHTUpPyeT NAaTéXHbIN cepBuc Robokassa. Bce onepauuu
C NIaTeXHbIMM KapTaMm MPOUCXOAAT B COOTBETCTBMU € TpeboBaHMAMMK VISA International, MasterCard
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Worldwide n apyrux nnatexxHbix cuctem. Mpu nepegaye MHGOPMaLMM UCMIONb3YETCA CeumanbHble
TexHon0rMn 6e30NacHOCTM KapTOYHbIX OHNAMH-NNaTexKel, 06paboTKka AaHHbIX BeAeTca Ha besonacHom
BbICOKOTEXHO/IOTMYHOM CEPBEPE NNATEKHOIO CEPBMICA.

Onnata naaTteXXHbiMK KapTamu 6e3onacHa, NOTOMY 4ToO:
. CucTeMa aBTOPM3aLLMM FaPaHTMPYET NOKyMNaTesto, YTo NaaTeXHble PEKBU3UTLI €ro NAaTEKHOM
KapTbl (Homep, cpok genctema, CVV2/CVC2) He nonaayT B PyKU MOLLUEHHUKOB, TaK Kak 3TW AaHHble
He XPaHATCA Ha cepBepe B 3alWMPPOBAHHOM BMAE U HE MOTYT 6bITb MOXMLLEHDI.
. MoKynatenb BBOAUT CBOM NJIATEXKHbIE AAHHbIE HENOCPEACTBEHHO B CUCTEME aBTOPM3aLMHK
Robokassa, a He Ha caiTe MHTepHET-MarasunHa, C1e0BaTe/IbHO, NIATEXHbIE PEKBU3UTLI KAPTOYKK
noKynatens He ByayT AOCTYNHbl TPETbUM JINLAM.

[orosop ny6anuHoit opeptbl UHTEPHET MarasmnHa « _»

HacToAawumi 10roBop Mexay MHTepHET — marasmHom «MeTog TecT», UMeHyeMbIM B Ja/ibHenLem
«MHTEpHET MarasvH, 1 No/ib3oBaTe/IeM YCAYT MHTEPHET - MarasmMHa, UMeHyeMbIM B AasibHenlwem
«MokynaTenb» onpeaenseT ycnosus npnobpeTeHns ToBapoB Yepes CaliT MHTEPHET - MarasunHa

1. OBWME NONOXKEHUA

1.1. MnamemayanbHbi npeanpuHumatens UM ABAUBER nyb6ankyeT HacToAWwMA A0roBOp Kynau-
NpoAaxu, ABAAOWMNCA NYBANYHBIM J0rOBOPOM - 0depTon (NpeanoxeHnem) B agpec GU3NYECKUX U
HOPUAMYECKMX UL, B COOTBETCTBUM €O CT. 447 MparkaaHckoro Kogekca Pecny6ankun KasaxcraH (aanee —
MK PK).

1.2. HacToswas nybamnyHan odepTa (MmeHyemasn B aanbHeriwem «OdepTa») onpegenser Bce
cywecTtBeHHble ycnosua gorosopa mexay UMl ABAUBEKR n nnuom, akuentosaswmm OdepTy.

1.3. Hactoawmit forosop 3akato4aeTca mexay MNokynatenem u MHTEPHET - MarasuHOM B

MOMEeHT opopMsieHMA 3aKasa.

1.4. OdepTa MOXKeET 6bITb NPUHATA NHOOLIM GUINYECKUM NN FOPULUYECKUM INLOM HA

Tepputopun Pecnybnmkm KasaxcraH, meowmm HamepeHue npuobpecty Tosap u/vam ycayru,
peannsyemble/npeaoctasnsemblie UM ABAUBEK yepes nHTepHeT-marasuH, pacrnosioXeHHbI Ha
cavite

1.5. Nokynatenb 6€30roBOPOYHO NPUHUMAET BCE YC/I0BUSA, coaepKalumeca B opepTe B Liesiom (T.e.

B NMOJIHOM 06beme 1 6e3 UCKNoYEHUN).

1.6. B ciyyae npuHATMA YCAOBUIA HacTosALLLero gorosopa (T.e. nybanyHon odpepTbl MHTEPHET - MarasmnHa),
du13MYEeCcKoe UK pPUANYECKOE INLO, MPoM3BoAALLLEe aKLenT odepTbl, cTaHOBUTCA MoKynaTenem.
1.7. AKuentom ABnfeTca nosayyeHune Mpoaasuom coobeHnsa o HamepeHnn Gusnyeckoro

WU IOPUANYECKOTO NLA NPUOBPECTM OHNAMH TECT Ha YCAOBMUAX, NPEeaNOXKEHHbIX

Mpogasuom.

1.8. OdepTa, BCE NPUNOKEHUNA K HEW, @ TaK¥Ke BCA AOMNONHUTENbHAA MHbOPMaLMA O ToBapax/ycayrax
U ABAUBEK, ony61nkoBaHa Ha caliTe

2. CTATYC UHTEPHET - MATASUHA

2.1. HTepHeT-marasuH asnnetca cobcrseHHocTbio U ABAUBEK, ssastowmmes goBepeHHbIM ANLOM U
ONCTPUBBLIOTOPOM 3/IEKTPOHHOTIO TecTa _ Ha TeppuTopuu PK, n npeaHasHavyeH ans
OopraHM3aumMm AUCTaHLMOHHOro cnocoba Npoaaku 3N1eKTPOHHOro TecTa _, yepes ceTb
MHTEpHeT.

2.2. CAenKkn MHTepHeT-MmarasuHa, peryanpytotcs 40roBopPoM Kynan-npoaxu (CM.HUXKe) Ha ycnoBumax
nyb611MyHON odepTbl, pasmeLLeHHbIM MO aapecy _I‘Ipomsaep,ﬂ akuent odpepThbl (T.€.
onnaty opopMIEHHOTO B MHTEPHET-Mara3mHe 3akasa), [lokynaTeib Noay4yaeT Npaso NPONTM OHNANH-
TecT Ha ycnosuax [loroBopa Kynan-npoaaku.
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2.3. UIHTepHEeT-marasuH He HeceT OTBETCTBEHHOCTM 3a coAeprKaHue 1 A0CTOBEPHOCTb MHPOpMaLUK,
npegocTaBneHHoM NMokynaTtenem npu oGopMIeHMM 3aKasa.

3. CTATYC NMOKYNATENA

3.1. NMoKynaTesb HeceT OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb NPeaoCcTaBAeHHOM Npu 0bOpPMAEHUMN 3aKasa
MHGOPMaLUMM, N €€ YUCTOTY OT NPETEH3NN TPETLUX NNLL.

3.2. MNoKynaTtenb NoATBEPKAAET CBOE COr/1acue C yCA0BMAMM, YCTAHOBIEHHbIMM HACTOALLMM
Jorosopom, nyTem npocTaBieHns oTMeTKM B rpade «Ycnosuma Jorosopa MHOK NPOYUTaHbl MOIHOCTbIO,
BCe ycnoBuA [loroBopa MHe MNOHATHbI, CO BCEMU yCA0BMAMM [loroBopa A COrnaceH» npu opopmaeHmm
3aKasa.

3.3. UHpopmauma, npesoctaBaeHHasa MoKkynaTenem asaseTca KoHoMAeHUNanbHo. Mokynatenb
npeaocTaB/iAfA CBOM NepcoHanbHble AaHHble, 3aPEernCTPUPOBABLLNCL HA CaTE UM 3aNOJHEHUN 3aBKU
[aeT CBOMMU AEeMUCTBUAMM corslace Ha 06paboTKy ero NnepcoHasibHbIX AaHHbIX B LLE/IAX UCNOHEHUS
No/1b30BaTe/IbCKOro COorNaleHns. MHTepHeT-marasmH ucnosb3yet MHpopmauymio o NMokynaTene
WUCKNIIOYUTENBHO B LeNsX GYHKLMOHUPOBAHUSA MHTEPHET-MarasuHa (oTnpasneHue yBegomMaeHns
MoKynaTento o BbIMNO/JIHEHMM 3aKa3a U T.4.) 1 B C/ly4anx, YKa3aHHbIX B HacTosAwem [lorosope-odepTe.
3.4. ToBap npuobpeTaeTca MokynaTenem UCKAIYUTENbHO ANS INYHBIX, CEMENHbIX, 4OMALIHUX HYXA,
He CBA3aHHbIX C OCYLLECTBAEHMEM NPEANPUHMMATENbCKON AeATENbHOCTU. DNIEKTPOHHbIN TECT ABAAETCA
WMHTEeNNEeKTyaNbHON cOBCTBEHHOCTb aBTOPa U AUCTPUOBLIOTOPA, B MLE _ Mcnonb3oBaHue
pecypca MHTepHeT-MarasmHa gas NpocMoTpa M Bbibopa ToBapa, a Tak e ana odopmaeHus 3akasa
asnaetca gns Nokynatens 6e3B03mesaHbIM.

4. NPEOMET O®PEPThI

4.1. Npopaasel, B MLE ANCTPUOBIOTOPA 3/IEKTPOHHOrO TecTa Ha Tepputopun PK, B avue UM
ABAWUBEK, Ha ocHoBaHWM 3aKa3a [MoKynaTtena, npogaéT NokynaTtento ToBap B COOTBETCTBUM C
YC/IOBUAMM U MO LLeHaM, YCTaHOBAEHHbIM MpogasLom B odepTe U NPUAOKEHMUAX K HEM.

4.2.

4.3. K oTHoweHuam mexKay lNMokynatenem u NMpogasuom npumeHatotca nonoxeHmsa MK PK,

3aKkoH Pecny6aunkn KasaxcraH ot 04.05.2010 N 274-IV "O 3awmTe npaB notpebutenen", a Takxe
WHble HOPMATMBHbIE NPaBOBbIe aKTbl, MPUHATbLIE B COOTBETCTBUMN C HUMM.

4.4, ®U3nYecKoe Nan PUAUYECKOE NNLO CYUTAETCA NPUHABLLMM BCe ycnoBus odepTbl (akuenT opepTbl)
M MPUNONKEHUI K HEll B NOJIHOM 06beme 1 6e3 UCKAOYEHNIN C MOMEHTa Noay4veHus Mpoaasuom
co0bLWeHNs 0 HamepeHum MNMokynaTens NPMobpPecTM ToBap HA YCIOBUSAX, MPeSNoXKeHHbIX NpoaaBLOM.
B cnyyae akuenta opepTbl GU3NYECKOEe NN OPUANYECKOE NLO CHUTAETCA 3aKA0HMBLLMM C
MpoaaBLOM AOrOBOP KyNM-Npoaakmn 3aKkasaHHbIX TOBapoB U NpuobpeTaeT ctaTyc MNokynaTens.

5. NOPAAOOK 3AK/TIOYEHNA AOTOBOPA KYTMJ/IN-MPOOAKN

5.1. NMoKkynaTtenb MoXeT 0pOPMMUTb 3aKa3 CaMOCTOATE/IbHO Ha CaliTe MHTEPHET - Mara3uHa, Ha
ycnosusax [lorosopa Kynaun-npogaxu (nybanyHoli odpepTbl MHTEPHET - MarasmHa).

5.2. MNpun odopmaeHnM 3aKasa B MHTEPHET - MarasuHe, Nokynatens 06a3aH NpegocTaBUTbL O
cebe nHdopmauumtio:

®.1.0. (ana dmMsnyeckux 1uu) nnm nonHoe HammeHosaHune, MHH (ans ropuanyeckmx nuu)
NokynaTtena ToBapa;

KOHTaKTHbIN TenedoH M aN1eKTPoHHYo nouTy MNokynaTtens Tosapa.

5.3. BoneunsbvasneHue NoKynatens ocyLwecTBnaeTca NOCPeACTBOM BHECEHMA NOCNeAHUM
COOTBETCTBYHOLLMX AAHHbIX B GOPMY 3aKa3a B UHTEPHET -marasuHe Mbo nogayeit 3asBKKU Yepes
MeHeaKepa MHTEPHET - MarasnHa Wau Nno 31eKTPOHHOM noyte (e-mail).

5.4. NHTepHeT-marasuH He pefakTupyeTt uHpopmaumio o MokynaTene.

5.5. Onsa nosyvyeHns bymaxkHoro aksemnaspa Jorosopa Kynan-npogaxu, Nokynatenb otnpasaseT
33ABKY MO 3/1IeKTPOHHOM nouTe unn TenedoHy, yKasaHHbIM Ha calTe.

6. UHOOPMALINA O TOBAPE



6.1. ToBap NpeAcTaB/eH Ha caiTe yepes rpaduyeckme nsobpaxkeHma-obpasLbl, ABASIOWMECA
COB6CTBEHHOCTBIO MHTEPHET - MarasuHa.
6.2. Karkgoe rpapuueckoe nsobpaxkeHue -obpaseL, CONPOBOKAAETCA TEKCTOBOM MHPOPMaUMeNn:

HaMMeHOBaHMEM, Pa3MEpPHbIM PALOM (MPY HEOBXOAMMOCTM), LEHOW M ONMCAHUEM TOBapa.

6.3. Bce nHbopmaLMOHHbIE MaTepuasbl, NPeACcTaB/IEHHbIE B UHTEPHET - MarasuHe, HOCAT CNPaBOYHbIM
XapaKTep U He MOTyT B NMOJIHON Mepe nepeaasaTb MHPOPMALMIO O CBOMCTBAX N XapaKTePUCTUKAX
TOBapa, BK/IOYas LBeTa, paamepbl U popmbl. B cnyyae BoO3HMKHOBEHUA Y NOKynaTens BONpPoOCos,
KacatoLmMxcs CBOMCTB U XapaKTEPUCTUK TOBapa, MoKynaTenb AoKeH nepes odopmaeHnem 3akasa
obpatuTbea K Mpoaasuy no TesiedoHaM YKaszaHHbIM Ha calTe.

6.4. Mo npocbbe Mokynatens MeHeaXKep UHTEPHET - MarasnHa 06a3aH npeaocTasuTb (No TenedoHy nam
NnocpeacTBOM 31EKTPOHHOM MOYTbI) NPOYY0 MHOPMALLNIO, HEOBXOANUMYIO U AOCTAaTOUHYIO, C TOUKMU
3peHua NokynaTtena, ona NPUHATUA UM peLleHUA O MOKYNKe ToBapa.

6.5. MokynaTenb yBegomaeH MpoaaBLomM 0 TOM, UTO TOBAp, YKa3aHHbIM B cHeTe OTAENbHbIMU
no3snuMaMm B 1l06oM ciiydae He ABNAETCA KOMIMIEKTOM.

7. NOPAOOK NPUOBPETEHMA TOBAPA

7.1. NokynaTenb Bnpase 0bOPMUTb 3aKa3 Ha OHJIalH TecTa, NpeACcTaBNEHHYIO B UHTEPHET - MarasmHe.
McKNoYeHna 13 yKa3aHHOTo NpaBu/ia YKa3aHbl B ONMCaHUK Kax40ro ToBapa B C/lydYae nNpoBegeHus
aKLMI, CHATUA TOBApa C NPOLAAXKM U T.M.

7.2. 3aKa3 moxKeT bbITb opopmneH MNoKkynatenem no TesiedpoHam, ykazaHHbIM Ha caiiTe, Uan opopmaeH
CaMOCTOATE/IbHO Ha calTe.

7.3. Nocne opopmneHun 3akasa Npoaasel, NoATBEPKAAET 3aKa3 [loKkynaTena nyTem oTnpaB/eHns Ha e-
mail Nokynatena nHbopmaumn, NOATBEPKAAIOLWMNI NPUHATME 3aKa3a, C YKa3aHMEM HAUMEHOBaHMUSA,
LeHbl BbIBpaHHOro ToBapa W 06LLel CyMMbl 3aKas3a UM MeHeKep UHTEPHET - Mara3nHa CBA3bIBaeTCsA C
Mokynatenem no tenedoHy.

7.4. CpoK NOCTaBKM TOBapa COCTaB/IAET He bonee 3 AHEelM U HAaYMHAET UCYNCIATLCA Ha C/leyIoWMin AeHb
nocne nonyyeHus MNpoaaBuom coobuieHns o HamepeHun Mokynatens NpUobpecT ToBap Ha YCNOBUSX,
npeanoXeHHbix NMpoaaBLOM.

8. LEHA TOBAPA

8.1. LleHa ToBapa B MHTEPHET - MarasmHe yKasaHa B TeHre Pecnybivku KasaxctaH 3a egmMHuuy ToBapa.
8.2. YKasaHHas Ha caiTe LeHa ToBapa MOXEeT bbITb USMEHEHA UHTEPHET - MarasuHoOM B OAHOCTOPOHHEM
nopaake, NPy 3TOM LieHa Ha 3aKa3aHHbIN 1 onaadyeHHbl NoKkynaTtenem ToBap USMEHEHUIO HE NMOAJIEKUT.
8.3. lNo/1HasA CTOMMOCTb 3aKa3a COCTOUT U3 KaTa/loXKHOM CTOMMOCTHM ToBapa.

8.4. CtonmocTb ycnyr, npegocrasnasembix lNoKkynatento lMpogasL.om npy NOKynKe ToBapa B UHTEPHET -
MarasuHe yKasaHa B pasgene «Onnarta n [JoctaBKa».

9. OMNJIATA TOBAPA

9.1. Cnocobbl 1 NopaaoK onaaTbl TOBapa yYKa3aHbl Ha caliTe B pasgene «Onnarta u [loctaBka». Mpu
HeobXxoaMMOCTUN NOPAAOK M YCIOBUA ONIATbl 3aKa3aHHOro ToBapa oroBapusatoTca MNoKynatenem c
MeHeaKepoM MHTEPHET -MarasuHa.

9.2. Mpu HannuHol dopme onnatbl Mokynatenb 06s3aH ynnatuTb MNpoaasuy LEHY TOBapa B MOMEHT ero
nepeaayv nyTem nepenayn geHer npeacTaBUTENO MHTEPHET -MarasnHa, KOTopbIi 40CTaBUT TOBap.
9.3. OnnaTa 6e3HaNNYHbIM PacyeToM NPOU3BOANTCA COrNacHO 0GOPMAEHHOMY CUYETY B TEYEHUE TPEX
6aHKOBCKUX gHel. Moce NocTynaeHns AeHeXHbIX cpeacTB Ha cyeT MNpoaasua, MeHeaKep UHTEPHET -
MarasuHa npegocTaB/aeT AOCTYN Ha NPOXOXKAEHWE OHNAMH TecTa. MNpu 6e3HannyHon dopme onnathbl
06a3aHHOCTb MNoKynaTens no ynaate LeHbl TOBapa CYMTAETCA UCMOJHEHHON C MOMEHTA 3a4MCEHNA
COOTBETCTBYHOLMX AEHENKHbIX CPEACTB HAa PACYETHbIM CYeT, yKasaHHbIN MNpoaasLom.

9.4. MNoKynaTteib on/1a4MBaeT 3akas tobbiMm cnocobom, BbIBPaHHbIM B MUHTEPHET -MarasuHe.

9.5. PacyeTbl CTOPOH npu onsiaTe 3akasa OCYLLECTBAAOTCA B TeHre Pecnyb6mku KasaxcraH.

10. MPEQOCTABNEHUE JOCTYNOB HA MPOXOXOEHUE TECTA
10.1. JlocTyn Ha OH/MAMH TecT NPeAoCTaBAAETCA B IMYHOM KabuHeTe NokynaTens



10.2. CamoBbIBO3 TOBapa:
10.3 O6na3aTenbCcTBO MO Nepesaym Toapa MoKynaTento cHUTaeTca MCNONHEHHBIM C MOMEHTA
Bbl4A4YM OHNAMH JOCTYNA HA NPOXOXKAEHME OHNAlH TecTa MNokynaTento.

11. TAPAHTUN HA TOBAP

11.1. FapaHTUIAHbINA CPOK 3KCNAyaTaLMKM Ha ToBap ocTasaseT 1 (oaHoOW) Hegenn ¢ MOMEHTa
npezocrasneHuns goctyna MNokynatento uam ero MNpeacraButento, €CamM MHOE He NpesyCMOTPEHO
LOMNONHUTENIbHBIM COTNALLEHMEM.

12. BO3BPAT TOBAPA
12.1 ToBap BO3BpATY HE NOONEKMUT.

13. OTBETCTBEHHOCTb CTOPOH

13.1. CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM PK.

13.2. MpopaaBsel, He HECET OTBETCTBEHHOCTM 3a yLepb, NpuuMHeHHbIn MoKynaTento BcneacrTeune
HeHaZ/1eXKallero NCnosb30BaHMA MM TOBApPOB, 3aKa3aHHbIX B MHTEPHET -Mara3uHe.

13.3. CTopoHbl 0cBOOOXKAatOTCA OT OTBETCTBEHHOCTU 332 HEMUCNOJIHEHME WU HEHAAeXKallee
ncnonHeHne o0b6a3aTeNbCTB NO AOrOBOPY Ha BpemMsa AeNCTBUS HENPEOA0MMON CUbI.

14. NPOYUE YCNOBUA

14.1. K oTHoweHMAM mexKay Mokynatenem u MNpogasLOom NPUMeEHAETCA 3aKOHOAATENbCTBO PecnybamKku
KasaxcraH.

14.2. NMpwn HeobxoanumocTu Mpoaasey, u MNoKynatens Brpase B Nt0boe Bpems 0GOpMUTb AOTOBOP KyMnau-
npoAaxun ToBapa B Gopme NMCbMEHHOTO ABYXCTOPOHHErO COrNalleHns, He NPOTUBOPEYALLErO
NONIOYKEHUAM HACTOALLEN OdepThbl.

14.3 B cniy4Yae BO3HMKHOBEHMA BOMPOCOB M NPETEH3MUI CO CTOPOHbI MNoKynaTens, oH A0NXKeH
obpatuTbCs B oTAen npoaaxk Ha TeppuTtopun PK, B ivue UM ABAUBEK no KoHTaKTam yKasaHHbIM Ha
cauTe

14.4. HacToAwMmi forosop BCTyNaeT B CUAY C AaTbl akuenTa MoKynaTtenem HacToawein odepTbl 1
AeNcTBYET A0 NONHOMO UCNoHEHUA 06a3aTenbcTB CTOPOHAMM.

14.5. Bce cnopbl U pa3HOraacus, BO3HUKatoLWmMe npu ucnoaHeHMm CtopoHammn 0643atenbCcTs no
HacToALEeMy AOroBOpPY, peLlatoTca NyTem NeperoBopos. B cayyae HEBO3MOXKHOCTU UX YCTPaHEHUA,
CTOpOHbI MMeoT NpaBo 06pPaTUTLCA 3a cyAebHOM 3aLnTOM CBOUX MHTepecoB.14.6. HTepHeT-

MarasuH ocTaB/sieT 3a cobo NPaBo PACLLIMPATb M COKPALLATb TOBAPHOE NpeaioXKeHNe Ha caiTe,
peryanposaTtb AOCTYN K NMOKYMKe Nt0ObIX TOBAPOB, @ TaKKe NPMOCTaHaBAMBaTb UKW NPeKpalLaTh
npoaaky JItobbiX TOBAPOB MO CBOEMY COOCTBEHHOMY YCMOTPEHMIO.

15. AOPEC U PEKBU3NTbI MPOAABLA

HanmeHosaHune: UIT ABAUBEK
Kpuamnyeckuin agpec: np.JocTbik 266
BUH/WUWNH: 980901400314

BUK: CASPKZKA

AO "Kaspi Bank"

NUK: KZ977225000031880541



